
MIAMA Frequently Asked Questions - last updated 7/30/20 
 

1. What should your facility do if a user group reports a confirmed case of COVID-19? 
Depending on when the case was, and when the facility found out, the facility should do a 
deep clean if less than 7 days removed from confirmed case.  More than 7 days removed from 
case, continue cleaning per guidelines. 

 
2. Will your facility be notified from the Minnesota Department of Health? 

No 
 

3. What is the Minnesota Department of Health’s process with a positive test within an Ice 
Arena? 
The MDH will deal directly with the person/people with the case.  The facility will continue to 
operate and clean, deep clean, etc.  The facility may choose to close for a period on their own. 

 
4. Does the facility need to shut down if there is a confirmed case of COVID-19 from a user 

group?  
No, depending on when the facility finds out about the confirmed case, you may need to do a 
deep cleaning before re-opening for the next day.  You may decide to close the day you found 
out to do the deep cleaning. 

 
5. Does the facility need to inform the other renters there was a confirmed case of COVID-

19?  
Technically, no. However, it may be a good practice to let your user’s groups know so 
everyone is aware and at ease. 

 
6. Does the facility need to do a deep clean if there is a confirmed case of COVID-19 in 

your facility? 
Only if the case has been 7 days removed or less. 
 

7. What should I do if an employee comes to work with COVID-19 symptoms? 
Employees who have symptoms when they arrive at work or become sick during the day 
should immediately be separated from other employees, customers, and visitors and sent 
home. Employees who develop symptoms outside of work should notify their supervisor and 
stay home. 

 
Sick employees should follow CDC-recommended steps to help prevent the spread of COVID-
19. Employees should not return to work until they have met the criteria to discontinue home 
isolation and have consulted with a healthcare provider. 

 
Employers should not require sick employees to provide a COVID-19 test result or healthcare 
provider’s note to validate their illness, qualify for sick leave, or return to work. Healthcare 
provider offices and medical facilities may be extremely busy and not able to provide such 
documentation in a timely manner. 

 
 
 
 
 
 
 
8. What should I do if an employee is suspected or confirmed to have COVID-19? 



In most cases, you do not need to shut down your facility. But do close off any areas used for 
prolonged periods of time by the sick person: 

Wait 24 hours before cleaning and disinfecting to minimize potential for other employees being 
exposed to respiratory droplets. If waiting 24 hours is not feasible, wait as long as possible. 

Follow the CDC cleaning and disinfection recommendations: 

• Clean dirty surfaces with soap and water before disinfecting them. 
• To disinfect surfaces, use products that meet EPA criteria for use against SARS-Cov-

2external icon, the virus that causes COVID-19, and are appropriate for the surface. 
• Be sure to follow the instructions on the product labels to ensure safe and effective use of 

the product. 
• You may need to wear additional personal protective equipment (PPE) depending on the 

setting and disinfectant product you are using. 

In addition to cleaning and disinfecting, employers should determine which employees may 
have been exposed to the virus and need to take additional precautions: 

• If an employee is confirmed to have COVID-19, employers should inform fellow employees 
of their possible exposure to COVID-19 in the workplace but maintain confidentiality as 
required by the Americans with Disabilities Act (ADA). 

• Employees who test positive for COVID-19 (using a viral test, not an antibody test) should 
be excluded from work and remain in home isolation if they do not need to be hospitalized. 
Employers should provide education to employees on what to do if they are sick. 

• Employers may need to work with local health department officials to determine which 
employees may have had close contact with the employee with COVID-19 and who may 
need to take additional precautions, including exclusion from work and remaining at home. 

• Most workplaces should follow the Public Health Recommendations for Community-
Related Exposure and instruct potentially exposed employees to stay home for 14 days, 
telework if possible, and self-monitor for symptoms. 

• Critical infrastructure workplaces should follow the guidance Implementing Safety Practices 
for Critical Infrastructure Employees Who May Have Had Exposure to a Person with 
Suspected or Confirmed COVID-19. 

Sick employees should follow CDC-recommended steps. Employees should not return to work 
until they have met the criteria to discontinue home isolation and have consulted with a 
healthcare provider. Antibody test results should not be used to make decisions about 
returning persons to the workplace. 
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9. If employees have been exposed but are not showing symptoms, should I allow them to 
work? 
Employees may have been exposed if they are a “close contact” of someone who is infected, 
which is defined as being within about 6 feet of a person with COVID-19 for a prolonged period 
of time: 

• Potentially exposed employees who have symptoms of COVID-19 should self-isolate and 
follow CDC recommended steps. 

• Potentially exposed employees who do not have symptoms should remain at home or in a 
comparable setting and practice social distancing for 14 days. 

All other employees should self-monitor for symptoms and wear cloth face coverings when in 
public. If they develop symptoms, they should notify their supervisor and stay home. 

See Public Health Recommendations for Community-Related Exposure for more information. 

To ensure continuity of operations of essential functions, CDC advises that critical 
infrastructure employees external icon may be permitted to continue work following potential 
exposure to COVID-19, provided they remain symptom-free and additional precautions are 
taken to protect them and the community. 

• Critical infrastructure businesses have an obligation to limit, to the extent possible, the 
reintegration into the worksite of in-person employees who have been exposed to COVID-
19 but remain symptom-free in ways that best protect the health of the employee, their co-
employees, and the general public. 

o Remaining at home for 14 days may still be the most preferred and viable option for 
exposed employees. 

• An analysis of core job tasks and workforce availability at worksites can allow the employer 
to match core activities to other equally skilled and available in-person employees who 
have not been exposed. 

• A critical infrastructure employee who is symptom-free and returns to work should wear 
a cloth face covering at all times while in the workplace for 14 days after last exposure. 
Employers can issue cloth face coverings or can approve employees’ supplied cloth face 
coverings in the event of shortages. 

See Implementing Safety Practices for Critical Infrastructure Employees Who May Have Had 
Exposure to a Person with Suspected or Confirmed COVID-19 and COVID-19 Critical 
Infrastructure Sector Response Planning for more information. 
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10.  What should I do if I find out several days later, after an employee worked, that they 
were diagnosed with COVID-19? 
If it has been less than 7 days since the sick employee used the facility, clean and disinfect all 
areas used by the sick employee following the CDC cleaning and disinfection 
recommendations. 

If it has been 7 days or more since the sick employee used the facility, additional cleaning and 
disinfection is not necessary. Continue routinely cleaning and disinfecting all high-touch 
surfaces in the facility. 

Other employees may have been exposed to the virus if they were in “close contact” (within 
approximately 6 feet) of the sick employee for a prolonged period of time. 

a. If an employee is confirmed to have COVID-19, employers should inform fellow 
employees of their possible exposure to COVID-19 in the workplace but maintain 
confidentiality as required by the Americans with Disabilities Act (ADA). 

b. Those who have symptoms should self-isolate and follow CDC recommended steps. 
c. In most workplaces, those potentially exposed but with no symptoms should remain at 

home or in a comparable setting and practice social distancing for 14 days. 
d. Critical infrastructure employees should follow Implementing Safety Practices for Critical 

Infrastructure Employees Who May Have Had Exposure to a Person with Suspected or 
Confirmed COVID-19. A critical infrastructure employee who is symptom-free and 
returns to work should wear a cloth face covering at all times while in the workplace for 
14 days after last exposure. Employers can issue cloth face coverings or can approve 
employees’ supplied cloth face coverings in the event of shortages. 

Employees not considered exposed should self-monitor for symptoms. If they develop 
symptoms, they should notify their supervisor and stay home. 

 
11. When should an employee suspected or confirmed to have COVID-19 return to work? 

Sick employees should follow steps to prevent the spread of COVID-19. Employees should not 
return to work until they meet the criteria to discontinue home isolation and have consulted 
with a healthcare provider. 

Employers should not require a sick employee to provide a negative COVID-19 test result or 
healthcare provider’s note to return to work. Employees with COVID-19 who have stayed 
home can stop home isolation and return to work when they have met one of the sets of 
criteria found here. 

 
12. Does our facility need to have a copy on-site of each user groups COVID-19 

preparedness plan? 
Yes 

 
13. What is the correct information to contact the MDH? 

health.Sports.Covid19@state.mn.us 
 

14. Will the rink be notified every time of a new COVID case? 
No 
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15.  Is an association required be in contact with the facilities they are traveling to, with a 
confirmed COVID case in their association? 
As long as they’ve asked all “known exposures” to the confirmed COVID-19 case, then no, 
they do not need to inform the facilities they are traveling to, about a positive case within their 
association.  
 

16. If it is a program you offered such as open skating, adult open hockey, stick & puck. 
Should they be prepared to share contact information and be prepared to support local 
public health contact tracing efforts if exposures occur? 
Yes 
 

17. How much time do I have to report a case? 
Just report as-soon-as-possible. Do not worry about statute of limitations. Let MDH determine 
what’s important.  
 

18. Is 48hrs just a minimum time frame to be infectious?  
Persons with COVID-19 may be infectious for up to 2 days (48 hours) before they have 
symptoms. 

 
19. What happens when a player and spectator say they have a medical condition and don’t 

want to wear a mask?  
 
What medical conditions or circumstances would prevent a person from wearing a face 
covering? 
There is no defined list of recognized medical, mental health conditions or disabilities that 
would prevent someone from wearing a face covering. Even if there was, there can be 
individual variation in tolerance for wearing a face covering among people with the same 
condition–one person might tolerate a face covering and another might not. 
 
Face coverings can also pose special challenges for people who are deaf or hard of hearing or 
have other communication needs or disabilities. The Executive Order not only provides 
exemptions for people who are unable to wear a face covering due to a medical or mental 
health condition or disability, but also allows people without such conditions to temporarily 
remove their face covering while communicating with someone who is deaf or hard of hearing 
or who has a condition or disability that makes communication with that individual while 
wearing a face covering difficult. See Best Practices for Masks: Considerations for People with 
Disabilities and Special Health Needs (PDF). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



20. What should a business do when a worker, customer, or visitor claims to be exempt 
from the face covering mandate? 
The Executive Order contains exemptions to the face covering mandate, including for certain 
medical and mental health conditions and disabilities. When a customer or visitor claims to be 
exempt due to a medical or mental health condition or disability, businesses may not require 
proof of the condition or disability or require customers or visitors to explain the nature of their 
condition or disability. When possible, businesses must provide accommodations to customers 
and visitors who are unable to wear a face covering (for example, by offering curbside pick-up) 
and mitigate worker and customer exposure to individuals who are unable to wear a face 
covering. 
 
If a worker claims to be exempt from face covering requirements, businesses must follow the 
requirements of applicable laws (including civil rights laws like the Americans with Disabilities 
Act and the Minnesota Human Rights Act) that relate to verification of a worker's condition or 
disability. The business should also provide any exempt worker an accommodation to the 
extent possible. For example, if the worker will interact with customers, visitors, or other 
workers, the employer could offer the worker the option of wearing a face shield as an 
alternative. The employer should also consider taking steps to mitigate the worker's interaction 
with other workers and, if the business is customer-facing, with customers as well. 
 

21. What should a business do when customers or workers refuse to comply with face 
covering requirements? 
When an employee does not claim a legitimate exemption from face covering requirements 
(for example, due to a disability) but still refuses to wear a face covering, businesses should 
take appropriate disciplinary action. 
 
If a customer who does not claim a legitimate exemption refuses to comply with face covering 
requirements, businesses should assess the situation and determine how best to proceed, 
using normal procedures for dealing with a difficult customer. Because businesses have an 
obligation to protect their workers from hazards—including COVID-19 infection—businesses 
must take steps to mitigate or eliminate the risks posed by a person who refuses to wear a 
face covering. 
 
Here are some best practices to consider: 

• If a customer (or visitor) enters or attempts to enter without a face covering, 
communicate face covering requirements to the customer, offer the customer a face 
covering, and request that they put it on. 

• If a customer continues to refuse to wear a face covering, decline services to the 
customer, or request that the customer not enter the premises or leave the premises. 

• The business may also offer the customer service alternatives, if available, including 
curbside pick-up, home delivery, or retrieving merchandise for the customer. 

• Based on its assessment of the situation, the business may also determine that there is 
a need to engage law enforcement to assist. 

Nothing in the Executive Order provides businesses with the right to physically restrain or 
remove a noncompliant person when it would not otherwise be legal to do so. Employees and 
management should avoid direct enforcement in situations that would put themselves or others 
at risk of harm and instead consider engaging law enforcement. 
 
 
 
 



22. Can a worker refuse to perform job duties if a customer is not wearing a face covering? 
If workers, acting in good faith, have a reasonable belief that they have been assigned to work 
in an unsafe and unhealthy manner, they may refuse to perform the job duties assigned if they 
have requested that the business correct the hazardous conditions. It is the responsibility of 
businesses to provide their workers with a safe and healthy workplace. If a customer refuses to 
wear a face covering, a business needs to take action to mitigate workers’ exposure to the 
customer, while making reasonable efforts to obtain the customer’s compliance. 
 
 
 


